Name Birthdate SIN #
Address _City PostalCode
Telephone no. (home) (work)

Email Physician

Employer HR contact

If Private Insurance :
Company
Group Policy no.
If Motor Vehicle Accident Claim :
Autopac Claim no.
Autopac Adjuster name
Date of Accident
Estimated Amount of Damage

Brief Description of Accident

Lawyer's name

If Workers' Compensation Claim :
WCB Claim no.
WCB Adjudicator name

Date of Injury

Brief Description of Injury Mechanism




New Client Agreement for Concourse Sports/Ergonomic Physiotherapy

Thank you for choosing Concourse Physiotherapy as your health provider — we truly appreciate your
support and will do our absolute best to provide you with exceptional health care solutions for many
years to come. To ensure we provide you and our other valued clients with the best possible care - it is
important that you understand and agree to these terms and conditions as outlined below:

You hereby authorize the release of medical information as deemed necessary to process this claim to
your private insurance, company benefit provider, Manitoba Public Insurance or the Workers
Compensation Board of Manitoba. For your security, and privacy; the clinical space is under audio
surveillance and there are security cameras every 10m within the parkade.

You hereby understand and release any or all personnel of Concourse Sports/Ergonomic Physiotherapy
of liability, in relation to any/all form of treatment, advice, exercise, fee release, etc. upon this consent.

You hereby consent to treatment as assessed and deemed necessary by those qualified physiotherapist(s)
of Concourse Sports/Ergonomic Physiotherapy.

You agree to be on time or don't hesitate to contact us to change an appointment by phone 204-9438411 or
text 204-2918412: All clients are expected to arrive on time for each and every appointment - we will do our
absolute best to not keep you waiting also; as we don't even have a waiting room!

- 24 Hours Notice of Cancellation: as we are a busy and professional health provider - all clients must accept
and agree to our cancellation policy — as failure to attend scheduled appointment not only disrupts your treatment
progress but also takes the spot of another client who may have been able to

attend in your place. If you are unable to attend a scheduled appointment you must give us 24 hours notice -
otherwise a cancellation fee of current time billed will be charged.

- as of 1st December, 2018, our Physiotherapy Initial Assessment is $85

and any Subsequent Treatment fee is $76
(the current average fee in Downtown Winnipeg is $89.25). If a client is negligent in payment of any fee(s) he/she
will be charged a collection fee of $100 deemed per Commercial Credit Adjusters, any current Small Claims
Court fee(s) and any hourly loss of time fee(s) due to said collections.

Bookings Made in Advance- at the end of today's assessment, if our therapist believes we can help you and you
agree with the treatment action plan proposed; your subsequent sessions may be booked in advance. The future
booking of sessions allows you to get the most convenient treatment time for

you and also increases the success of your treatment program. If your current insurance plan is near it's annual
maximum coverage, please don't hesitate to ask about our Health Savings Plan (this may be covered by company
health spending accounts or online credit card).

Referrals of co-workers, friends, family: Please use the business card attached to your pain map/action plan to
give to co-workers, friends and family; write your name on the card and you will receive a $25 gift card from one

of our favorite coffee shops to enjoy.

We thank you in advance for your kind referrals and support.

Client Signature - Date




Main complaint (s) :

Past Medical History :
General Health
Heart / Lungs / Blood Pressure / Diabetes

Social History :
Occupation
Family
Weight change
Smoker

Medication (s) :

Better / Worse
Xrays or further testing :

Current History :
Date of injury
Mechanism

Area (s)
P4
P2
Referred sites

Constant Intermittent Pain
intensity change Relieved / Aggravated by

i
Sitting vs. Standing

@ Rest - Night / AM / PM
Headaches / Dizziness / Drop attacks / Cord signs
@ Deep breathing / Coughing

Bowel / Bladder

"




